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Responsive web design

Access to our website easily from PC, notebook, tablet or smartphone -
web pages render well on a variety of devices and window or screen
Sizes.

M@_} www.demos24plus.com



Introduction

AgDémos

Al for the furriture making
- ORINg

Log in

Become our customer
and enjoy a number of benefits:
Login name

Lenka.Kormanik_EN @ The widest offer of the product
range

Password )
Expert advice

Fast shipping

(] Do not sign out Did you forget the Tailor made services

7 . .
password? Trends and innovations

Customers login New customer registration

m%“} www.demos24plus.com 3



Registration

Please, read and confirm the Terms and
Conditions of our company. It can be open or
download in pdf format also.

Click on the ,,Registration” in right top corner, registration Fill up your delivery adress if different than billing
form’ll open, fill this form. adress.

New customer registration Delivery address Terms and Conditions

Thank you for your interest in the Dé Plus portal. Registration is only possible for busil [[] elivery address differs from the ane above
-
company information of Démos trade, a.s., based in Ostrava-Kuncicky, Skrobakeva 630/132, Post Code 718 00, 1D No.:
25397478, entered in the Gommercial Register maintained by the Regional Gourt in Ostrava, Section
Country * 1D No. e B, Inz=t 1927
- SK - . 1. Subject of Regulation
1.1 These Terms and Conditions apply to the coligations between Démos trade, .5, in the position
F| I I you r conta ct information for fu rther of the Selier and legal and natural persons wha are entrepreneurs or legally considered fo be
. . entreprensurs in the position of the Buyer (hersinsfter collectively, the Parties), o the extent that
Tax number Business name communication about OrderS, transport, etc. obligations of the Parfies are not bya ag t on the condifions of the sales of
goods.
1.2 These Terms and Conditions govemn in particular the method of concluding purchase contracts
Contact information as well as the methed of performance and payment of the purchase price and the procedure of the
Street Municipality Buyer when making claims for defective goods.
& * Mame Last name 2. Registration of the Buyer hd
Post code E-mail Job position N
- . - - Dpen the Terms and condiions in 2 new window Download in POF

@ This data is used for communication with the carrier.

O For example, e-mail is used to send invoices in

electronic form. Phene/mobile D I conzent to the Terms and Conditions, which have an integral part - the Complzint Rules, and | expressly acknowledge
the time limits and other Emitstions for the rights arizing from the defective goods 2= set out in Article 6 and the
Complaint Rules; the terms of the set-off of mutuzl ciaims under Article 5.3 (o) amangements for the exclusion of the
seller's lizbility to compensate for the damage and the Buyer s rights arising from defects in accordance with Article 6.7;
the exclusion of the poszibilty to invoke rights from the so-called take-it-or-leave-it contracts, i.e. entered into in 2
manner that does not allow the parties to negotiate on the basic termss of the contract, sccording to Article 7.1; and the
exclusion of the pessibility to invoke the rights to amend the ceontract due to a substantial change in the circumstances
Mote under which it was entered into, according to Aricle 7.4, ©

D Please note that we process your personal data in aceordance with legal regulations. More information HERE. ™

Submit a registration

www.demos24plus.com




Login

Enter your name, password and click on ,,Login“ In case you
don’t know your login name, please, contact customer
service operator.

AgDéEMmos

F‘JL for the furniture r'\'ﬂk\r"‘ﬁj
NG

Log In Become our customer
and enjoy a number of benefits:

Login name

Lenka.Kormanik_EN - @ The widest offer of the product
range

Password -
Expert advice

sressesnne

Fast shipping

[ Do not sign out Did you forget the Tailor made services

password?

L]
L]
L]
L]

Trends and innovations

2

If you don’t know your password, click on ,,Did you forget
the password?“ and you’ll be redirected to the website
with request for new password.

Request a new password

Enter your login name and we will send @

you 3 passward reset link to the e-mail

you provided when registesing. If you do not know the login
name, please contact our
Legin name customer service centre.

Maon - Friz 6:30-17:00

Fill on your login name and click on ,,Send“. Check your
email adress, where link for a new password creation will
be sent.

m%“} www.demos24plus.com S



Homepage

6

Fulltext

In the upper screen you can utilize fulltext search with suggestion. The search is run
throught assortment (code, name, description) by categories, by brand names, as
well in text. Modern technologies guaranties quick and efective search by
highlighting the roots of the word.

a
Wémos

v

Salessupport  Orders  Documents  Complaints ~ Contacts

Assortment

Customer section

You can edit company information in
Customer section. More information on page

15.

l

Lenka Kormank Kichen
Q ‘1‘ Ol 0 R z %B‘;ﬂ“ﬂ:":ﬁ

Fittings and complementary
. . . . . P material
The assortment is divided into individual groups e/ . Furee nges snd i systens b Do
and subgroups. , - e RN

wall
Conceaiad (bottorry for solid dramers

show i

More information about section Assortment on
pages 8-10. ‘ Doot hendles hingesfocks 0 Door fitings
Twn Interer
Tip Cabinet

Door hinges
Locks

’ Table and rectificstion legs, castors G Sinks, cutlery trays, sorters, hoods

Tabieiegs snls

Rectfication egs Fauoets

Casors Cutery rays, ai-god pads
Runiue g Waste bing, soners

sowd o

" Furniture shutters

? Bad and table fittings and for HPL

Fumniue shuner sets Bed bhers

Custom mad shuters Bed fitings
Tabke Ganers
Swns

sowd

mz{, www.demos24plus.com

la Furnitue locks

Mecharica bcis
ectric locks

. Wire programme
Kichen

Wardrobe

Q0w
LDiges
LED strps
LED accessories.

Light bubMuorescents-sources
Sow o

. Machinery,equipment and tools
Tols

Bectric equpment
Machinery

. Handles and hooks
landes

Knos
Racessad handes
HeORNG

wsl

Qmmm

Shelvev/cabnets

Fr counter 10p3

Prna, baouls, repar material
Brackets,connectng angie brackets and m
show of

Profies for counenops
\entiation grds
Zisiny, Vernio, Make Me,Obt

\ Cart

There is a Cart at
the top right of
the screen.

More
information
about cart on
pages 11-13.



Most bought items

For easy and repetitive shopping,

use items from your history — based

on the most ordered products.

Favorite items

In this section you have options to
create your own lists of favorite
items. You can work with multiple
lists.

Special orders

Here you’ll find your actuall Special
offers.

News

All latest news available in this
section.

WDémos

entary
material

Q Liatome

o

Salessupport  Orders  Documents  Complaints ~ Contacts

. o Wihouttite

W -
Yo moER

- " - 25t visite &
2o Mostbought fems Last wisited <
Board materials
Edges, wall end profiles, glues Favourite items  En= remeoitheassorment ()
Entries 12 4 ng TileAsZ
32478 EUR
A BLUM 856.1004 TipOm pro zivés S0mm TS, 250828 [ [ /7’?"5 0% / 0%
03563 EUR
Hardle Beta S 96 glossy chrome .
F semtn [ it
tip! -
33324 EUR
Handle Laura 128 black + screws .
- 200 [} e
tip! 0
STRONG bal bearing sidz 350 mem mouning on the sugport mt&fsu.n
25k . o= pair
tip!
> H
» Sp | offers
5 o) +
F___ . g7 e
=———] e
atieze arese 320061
STRONG roller beaing sides with a side H1S/500 whie  STRONG roller bearng slides with 8 side HB6/450 white FRANKE SetG130 BFG 611-78 onyx + FN 0642 + FTC 601
with dowel wih dowe! BKaL
224 EUR / pair 1.6916 EUR / pair 495.3238 EUR / set
! = m ! : m ! = m
_ > News
iy - . n
. 3 v S M
I = - B < e~
. ~
= — - | B
D ==d = o - S SP. "~
73 il
We have expanded the range of the

April news on Démos24Plus

top quality Spax screws

329921
FRANKE Set G146 EFG 682 € sahara + FC 9547.031

344.7842 EUR / set

News from Démos24Plus Portal

Homepage

Last visited

Here is the summary of your
last visited items.

m%“} www.demos24plus.com
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Tree of assortment

Tree of assortment and subcategories
are visible in main menu, and on the
left side of the screen as well.

Parametric filtering

Regardless of the product section,
three categories are visible during the
each time filtering: availability, brand
and assortment action.

Other filters are available in this
section.

8 m%“} www.demos24plus.com

WDéemos

Assortment Sales support  Orders Documents Complaints ~ Contacts
Fittings and complementary
Eittings and somplementan masri ver slices = with holow sidewals o
material Fattings and complt ial Drawer siich Conceal ith holl clewal: SrongBox
»
» StrongBox
Concealed with hollow
sidewlls . .
List of subcategories
StrangBax
eocssores Assesones (102
Aailability - Product rangs st Fanourite Wios: Sought tems Last visited
> O st iaz4
[ =i = = B ertiesonthepage | 12 v | Foundpmduchs 187 Soting | Defedt
Brand . e £ Lo erwsamnmay St s sy
O =wong e
» StrongBaue ot pansl 1 100m gy [L TR - P,
Title: a
StrongBcue ot pensl 1100mm whiz Lr-"-- S ~ J—
Colour a
O =e e “ P sronso e soe pen 2w 00 mm gy [T =
O eray sz
Internal drawer width = ¥ Strongo et s pendl 2-w SO0 mm whits b= T - P
[rmam)
s
- RN - Ot
StrongBSo extended st panal SO0 mT Wt TR - TRy, [ = Sl
08 25 s
Length [mmj a StrongBo exdended ao side pandl SO0 [P ~ - (= Jorrand
imm
. L
) o =0 StrongBae ot cross raling 1100 whz 173245 @ s
Load cagacity kgl
iz t StrongBo extended it panel SO0 T gney JIT-- PR - R,
.
= =
@ =rongEaces. sde panat 2w 450 mm whits LT - R = i
Movement of a
extended drawer
[ uneetries 2= StrongSa ot croas reding 1100 ey =TT -
O withdamping == -
m StrongBo extended Sidd pandi 450 T wHe hL" = - P - Byl
Cancal al fitrs
StrongBx extanded sids pand 450 mm ey 146513 B e

Bz zrize e mx

11.3471 EUR

100112 EUR

Q @

Spalr 0% 0%

121126 EUR IncL VT

100112 EUR

Spalr 0% 0%

121126 EUR IncL VT

Lenka Kommanik:

E— ]

1pess 10pes
1pess 10pes
1 b 4 pir
1 b 4 pir
1 b 4 pir
1 b 4 pir
1pess 1 pes
1 b/ 25 par
1 b 4 pir
1pess 1 pes
1 b 4 pir
1 b 4 pir

<

cn after siazzcts

11.3471 EUR
fpes
1ETEER
el T

11.3471 EUR

14313 EUR
fpcs

15045 LR
el VAT
334EUR
7 plr
A0TO4 ELR
el VAT
05T EUR
7 gl
109555 LR
el VAT
14313 EUR
fpcs

15045 LR
el VAT
30978 EUR
7 gl
27481 ELR
el VAT
303TEEUR
7 gl
27481 ELR
el VAT

w
&
e

"4 "4 "4 "4 "4 "4

"4

"4 "4 "4 "4

"4



Tip! Information how to get
better price (when purchasing
the entire package for example)

For better overview, items are
marked as Novelty or Sale.

Product details

Section product details
contains description and
parameters and alternative
items, sets and related
products as well.

el suppert e

Documents Complaints Contacts
Fittings and complementary
material Fittings and complementary material Handles and hooks Knobs
Handiles and hooks Knobs
Knobs.
Product range list Favourite ~ Most bought items Last visited
8 I Ertiesonthepage 12 ~  Foundproducts 334  Sorting | Defsult
Awailability
] nstock 211 Tale Code SRp—
] sale
] ©n demand
Tips for a better price
Knob L
et | o @
Product range sale  « v be
O 3 <nob A
[] saie &) ' bt 381046 @) woo
>
Brand a =
AN-Knob Bottone blue ECITTTR < e
] Bosetii Mareta
M Aemaenrian
Sales support Orders Documents Complaints Contacts
Fittings and complementary
material Fittings ary material — Lights — LED Sensors, switches — LED vyp./stmi.do ity 12V, Sluté LED
Lights LED vyp./stmi.do listy 12V, Zluta LED

LED accessories

Sensors, switches

Basic price

73813 2R/ pes
89314 EURinG
Price per pe [pos) afer all discounts excluding VAT

7.3813 EUR

833 VAT (21%)
R

v

Description and parameters

Related product range (acoessories) (3) Alternatives (8)

i
vody na: youtube

Discourt:
VAT (21%)  Discount per
packagng

§2

B ceperps  Discount pe
chag

1.5449 EUR

Jpes 0% /5%
1.8633 EUR incl, VAT
0.9072 EUR

fpes 0% 0%
0977 EUR incd, VAT
1.6628 EUR

fpecs 0% /0%
2012 EUR incl. VAT

-
& Dotekorspina proLED . o~

‘ | '. L

mbt—
e

Technical specifications,
drawings and videos can be
found here, if available.

m%“} www.demos24plus.com



Stock availability

You can see stock availability for
each item from our product range

StrongBox
List of subcategories

Agozssons [107]

Tite Code Local warshouse availshlity  Central warshous avalability Basicpriceperpc  Discountperunit/  Divisiblity/
packag packaging
113471 EUR
gt TR Ipes 0%/ 0% 1pes /10pes

Internal drawer width »

m%“} www.demos24plus.com

StrongBex front pene! 1100mm white

StrongBo . sde pangl 2-w 500 mm grey

SfrongBe: xt. Sz pangl 24w 500 mm whit

Product range list Favowite * Most bought items L=t visited

S B Enresonthepage 12+ Foundpoducts 187 Sortng | Defauft

1373 EUR ingl. VAT

11.HT1EUR
TRE e n stock Tpes 0% /0% 1pes/10pes
1373 EUR ing!. VAT
10.0112EUR
oo
146795 9 n stozi 9 Ipair 0% /0% 1 pair /1 par

121136 EUR incl. VT

10.0112EUR
I pair 0% /0% 1 pair/1 pair
12.1135 EUR inc!. VAT

17R79 e n stak

Information about actual amount
of item on stock.

Price afer dissounts
pet po

11.3471 EUR
Ipes +
1373EUR
i

{7 Kitchenby ME 252 202 LR
‘@

CEN - Bkrohidkow 63042, Dstrava - Kuné ..

P

Withauttitle 1 £
[0}

:

7 Kichen Novak 1 R
{"]

Select the cart to insart the product range

CEN - Skebaikewa B30V2, Oatravd - Kuné .

T T

Adding to cart

Here you insert items to the
cart. You can choose which
cart do you want to fill or
fill more carts at once.

Clicking the arrow next to
the cart icon, list of all
carts’ll display.



WDéemos Q @l

Shopping cart: Kitchen Novak @

T tormctacats @ Gt

g [ | o Gy [ ] [

p—
1 catcomnn b 2 Dalrvery datats N3 Summany and complstion b
© oo - oD
@
8 et 0 o L] o T e nnEm g e namem e

| " v

[T ere——— 11.3471 EUR

Cortinue to delivery detais

Clicking on cart icon you’ll activate
the cart for editing (use blue pencil

Notice

Do you really want fo
remove the whole cart?

icon). -

<«— Active cart

Active cart with items and final price
is visible on mainpage in right upper
corner.

You can create new cart for your new
client by clicking on ,creating new
cart”. The name of the cart can
include at most 20 letters.

Quick purchase

Great tool for fast lane shopping. It

works without the use of mouse.

1. Enter the code of the product,
then you’ll be automatically
redirected to the quantity box.

2. Enter the number of items
(default is set by minimal order)
and click enter.

3. Choose amount of items is
moved to the active cart and
process can be repeted for
further items.

Related products

Related products for items in cart are
displayed at the bottom of the
screen. Itis a good tool to remind
you not to forget all the parts.

Cart

"l“"

Q (g e
‘Select e cart you wart 1o work wiln
Salessuppot Orders Documents Complaints  Contacts
i. weout e <
Shopping cart: Kitchen Novak @ o [ —
A
Wino tte. achen ty ME xren Novac. ‘ Ee—
|-
Sgar mmese foe Twsemsweems Gegon Gme e l e—
2 Iy—" g 3 Sovy t amyiios 2
Y- o I
= S e s
CH g — = 0 ° " 5 e/ g o Soidpee]
swpameasnesage 113471 EUR
1 Cartcontent ? 2 Deiierydeiais > 3 Summary and completon >
+
0
A — — = ey rermcr
s
B P s ampe L] [t Jp e Tt ] e :
Related product range
PR >
T Fn .
— (il > f
“z
Lasa iz tasss
LE-Brackst stopper 30 mm Angle shoe 55mm long. Bracker stopper lengeh 27 mm
0752 EUR / pos. 01948 EUR / pos 0.0324 EUR / pos
ittt o i et
5 - -
m,z * www.demos24plus.com 11
.



Cart

Shopping cart: Without title

e e ———— Creating new cart

2 e , You can create new cart for your new client by clicking on blue
button ,creating new cart”. The name of the cart can include at

e Quick purchase | o oce ‘0 : e most 20 letters.

Uotntay oue shapping et sy Fie, cho e prchct or st racct e he Items are editable individually or whole cart can be deleted at once
Quick Purchase box.
(,remove cart” button).

Items import allows
recording of your file in CSV
or XML format, then click
on ,Import“.

Other cart functions

Transfer to other cart
allows transfer of items

between carts. After
transfer to new cart, item is
automatically removed
from original cart.

Copying cart allows copy
of items to new cart. Item
stays in both carts after
that.

In case of unsuccessful
import, you should receive
information about failure.

You can create your
Budget on every cart from
basic catalogue prices or
your buying prices. Budget
can be save in PDF format
or excel. Can be used for
your customers later.

12 m% * www.demos24plus.com



Items of all carts

Items of all carts offers overview of all your items
on one list. Then you can choose sending of all
carts at once or separatelly.

After adding items on demand to the cart, you
should receive the notification of the acceptance.

After joining more carts together with shipment
to different delivery adresses, you should receive
the notification at the end of the first step of
ordering process. Carts can be sent to one adress
only.

\ 4

Shopping cart: ltems of all carts

Vilrouitte  FecantyME  Ricean ok

St Sucge Pl

2 oo

Kitchen by ME

trrcucrts @ Custes et

EIC JEP— >

Total pen

o el
Qamssmm

M Em
Tramm

\ 4

il pice after dacount 1,371.984 EUR
weEEng VT 1,882 1008 B st VAT

5 0521. www.demos24plus.com 13



Placing an order

Placing an order

1 Car content ) 3 Summaw e Comple“on ) i
The second step of your order is

confirmation of delivery details,

Delivery address Order name Maote . .
. < you pick delivery adress and a note
CEM - Quaestus dlient - EN, Skrobalkeva 630413, Ostrava - Kunéice l - #itehen Movak .
Y (up to 150 letters) can be written.
Dalivery method Package -
1/1 i' Package Requested delivery date 2019-05-30 =]
Payment form C
Titie Code Cuarity Price of po after Expested Change defivery Tatal price
Sismaunts delivery dase — siter dissnunts
for b
"'34?';5”” 11,3471 EUR
P StrongBex front panel 1900mm grey 179234 1pes . :u": 2015-05-30 Pzckage - 12,72 ELR
. VAT ol VAT
Total price of po after discount excluding VAT 11,3471 EUH The third Step Of the Order IS a

12,73 BUR incl. vaT

summary and order confirmation.
If you are not satisfied you can

Back to cart content easily return to the previous step.

14 m%“} www.demos24plus.com



Customer section

Company information Manage your account

Here you can see

information about the Company information e your contact i ion and In this section you can
i o “IL f— R —— manage your account
company, setting up conoory — s .

. e — e — W — i settings, phone
felec’Fronlc mda'llmg:)f o = o —— number, email adress
invoices, credit notes. ey T = - ’

Chan es: N—— | | e e and delivery adress.
Changes' pany =
information must be
confirmed by us. o i
Can siltingd
... Rights settings
BN saessuppont  Orders  Documents  Complaints  Contacts ] . .
Contact information e ——— Rights settings
= Editing contact information T - .

New contact can be = = ___ e —— 0 Rights for COEtaCt
created, edited or e " m ! pe;SOTc;.S CZ"} eh?een
removed. Information | |~ e o an .e ited in this
about new contact is m - 0 section.
sent to user with owner S D
) Ceeatng ot an (n}
rights. S D

;_... mmmmm o Face b e G e i Payment and delivery terms Coniu .

Suggestions and complaints = — Payment and delivery terms

As we are working on —— — = e Section with
improving our services Suggestions and complaints = = " information about
systematically, your — - = S —

i m—— T B , :
suggelst'lotns and .,.m p— transportation costs
complaints are T Y ™ P - . o :

—— = : and delivery terms.
welcome.Please, write it -]

to this section.

Hu@.'} www.demos24plus.com 15



Invoices and credit notes

In this section you’ll find all
your documents — invoices,
credit notes, delivery notes.

Delivery notes

All invoices and credit notes
are sorted from unpaid and
newly issued. Searching is
possible by invoice number,
variable symbol, adress, date
of issuing,...

Also, you can choose already
paid or unpaid invoices.

Red notification point signals
invoice after the date of
payment or non-confirmed
credit note.

16
ﬂusz F www.demos24plus.com

Documents

Invoices and credit notes.
Delivery notes
Credits

Issued quotations

Sales support oraers

Documents

Invoices and credit notes

Delivery notes

Credits

Issued quotations

Sales support Orders Documents Complaints Contacts
Invoices and credit notes

Enter invoice, credit note, order name, inveicing address Issuance date from B Issuance date to =]

Invoices Credit notes
[J Paid [] Not paid (] unconfirmed [} Gompleted

Documents onpage | 10 ~ | Found documents 5  Sorting | Default -
Document Due Remaining  Variable Delivery Total Days

O T number Status date tobepaid  symbol note price Faid  overdue

O Invoice B Fvi9-2080101253 paid 2019-05-17 2191157556 [ 1x 2345,24 EUR 234524 EUR

| Inveice B Fv19-0720100042 paid 2019-05-24 2191152389 2345,22 EUR 234522 EUR

[ Invoice B Pv1o-2000101113 paid 2019-04-30 2191138826 i 1404,25 EUR 1 404,25 EUR

O Invaice B Fv10-0720100031 paid 2019-05-04 2191120817 1612,73 EUR 161273 EUR
Documents Complaints Contacts

Delivery notes

Enter delivery note number, order number, order name

Documents on page = 10 ~ Found documents 2
_ Dispatch Delivery Invoice
L Tl ne date methad number
(I} F% vDz191010040008 2019-05-17 Package FV19-2030101253
] ER vD2191010035493 2019-04-30 FV19-2080101113

Dispatch date from

lssuance.
date.

2019-05-17

2019-05-14

2019-04-30

2019-04-24

O Expart document without items
® Export document wiith items.

Payment
date

2019-05-17
2019-05-15
2019-04-30

2019-04-25



Delivery notes

Searching and filtering in delivery
notes list is possible by document
number, order number, order name
or date of shipment.

You’'ll find related invoices in this
section as well.

Issued quotations

Credit notes can be found by
document number, date of issue or
status.

All documents highlighted with blue
point need to be approved from
your side by confirmation button.

Documents

Invoices and credit notes

Delivery notes

Credits

Issued quotations

Documents

Invoices and credit notes
Delivery notes
Credits

Issued quotations

Sales support Orders Documents Complaints Contacts

Delivery notes

Enter delivery note number, order number, order name Dispatch dat;

De F 0 - " 5 o 2
Dispatch Delivery Invoice
(| Delrvery nate date method e
[ B vD2191010040908 2019-05-17 Package FV19-2030101253
(] = vDz1910100354983 2019-04-30 FV19-2030101113

Sales support Orders Documents Complaints Contacts

Issued quotations

0 You have no quotations.

e from

m%“} www.demos24plus.com 17



Pending orders
Orders can be
searched by
documents
number, order
name, assortment
or date of ordering.

Budget creating,
order export to
XML or PDF format
is possible as well.

Completed orders

Completed orders
can be searched by
order number,
order name,
assortment or date
of ordering.

Clicking on Opxxxxx
in order detail
you’ll find all
related documents
as invoice, delivery
note or credit note.

Assortment

Order items list

18 m%“} www.demos24plus.com

Sales support  Orders  Documents  Complaints  Contacts

Pending orders

Salessupport  Orders  Documents  Complaints ~ Contacts

Completed orders

Secumans 1o dovicsd

21806405 VRMTAEUR  Coot

o Bu @ TommIBER

"
i

Total gice ster iscant
Sxcluing var

Pending order items

1E 32 3G 3w

Sales support Orders Documents

Changes reports

Orders

Pending orders @ ou have no messages about changes.
Pending order items
‘Completed orders

Ghanges reports.

3,3191 EUR

Complaints

Pending order items

N T _
o Searching by order
= number, order name or
— . assortment is possible
o (-]
. and you’ll see all details
: about ordered items.
== :
—_— . L]
o 2, o

Contacts

Changes report

Here you’ll find all
reports about your
orders.



Complaints list

Déemos
All complaints should be filed through

our portal and you’ll be able find it in Sales support

the section complaint then. .
. Complaints

€ ouhave no complaint.

Complaint creating

As a first step you mark items to complaint. Items can be searched by name,
product code, delivery note number, order number or date of shipment. Then
fill out the suggestion for solution, description of the complaint with
possibility of attaching photos as evidence.

BgEDémos

Assortment ~ Sales support  Orders  Documents ~ Complaints  Contacts

New claim

1 Complaint details > 2 Contact information

Select item to file a complaint for

Complaints

Terms and Conditions and Complaint Procedures Create new complaint

As second step fill the name of claim and

. . The third step is summary.
contact information. P Yy

3 Summary and completion

O No item to make a complaint about selected

m%“} www.demos24plus.com 19



Sales support

§sDEmos Q @immEre - goomve B
[ sales support
Assortment v Sales support  Orders  Documents  Complaints  Contacts
Special orders Catalogues Price lists Price list configurator In Sales Support yOUI” find Support SerViceS: Catalogues, price
TR e . Tremmm— e =t by lists, manuals,....

Manuals, certificates, assembly
videos and spplications

Dawnicad dooumants for easy product assembly and
waage.

Price list configurator Price list configurator

1 Product range groups > 3 Format and export price list > Using price list configurator

you’ll generate your own price
@ Select the product availability you want to export and proceed. @ Select the way of generating prices. list accordin g to the required
® Generate prices with s parner dscount parameters. As a first step you
O Generste basi prices choose brand and product
group, then stock availability
and way of generating prices.
Pricelist is possible to generate
in PDF, CSV or XLSX format.

K|

Export with all availability In stack within 72 hours (572)

In stack only on central warehouse (5% Other 1)
Special price (C) Limited stock {O%)
To be ordered you have to verify price (O Clearance sale (D)

Alternative (4) To be ordered (O}

OooOo00oo
Ooo0oood

In stock in Prague (3+)

In stack (5]
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Contacts

All contacts for your needs can be

found in this section as well as

information about our headquarters.

Your customer service centre operator
Information on the sales and orders of furniture fittings.

& Lenka Kormanik

= Customer center operator

© Mo - Fri: 7:00 - 17:00 hr
3 +420 596 223 470
& objednaviy@demos-trade.com

Establishment Ostrava

Information on the sales and orders of board materials.

Q Cutting center

s Showroom

= Credit card
=

Thank you for cooperation!

Your business manager

Business consultancy and product consulting.

n Tom&s Klekar
® %  Obchodnifeditel

@ Mo - Fri: 7:00 - 17:00
3 +420 602135241
B tomas klekar@demos-trade.com

¥ Skrobélkova 630/13
718 00 Ostrava - Kunéicky

Show map in a new window

© Mo - Fri 7:00 - 17:00 h
& +420 596 223 400
® dispecink ostrava@idemos-trade.com

Démos team

Contacts

Technical support

For technical information on the product range, please call the technical support.

& +420 596 223 455

CEN - Empiria Global, Vugrovecka ulica 52a, Vugrovec Gornji

Czech
Republic yum
3Libwr|?w
ICE

o S ¥

Mgm::w mnymm“ Slovak
GZ'E ﬁvm wxm? gun Republic

Trenin

29,

Budjoice

o

~_ m
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