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Responsive design – whether you choose to log in to the portal from a desktop, laptop, tablet, or mobile phone, the layout will always 
adapt to your screen. This applies to all commonly used browsers. 
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Home page 

 

On the left, there is an option to register a new customer  On the right, there is a login for existing customers 
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Registration and first login 
 

 

By clicking 'Create an account', you open the 'New customer registration' form. After entering the Business ID (IN), the portal 
automatically populates the company details from the ARES/VIES business registries. 
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Check the Delivery address differs from the one above' box if your shipping address differs from your billing address, or if you have 
multiple business locations where you wish to have goods delivered. 
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Please review our Terms and Conditions. You can open them in a new window or download and save them as a PDF. Before submitting 
your registration, you must check both consent boxes and confirm the Terms and Conditions and the Privacy Policy.
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Within a few minutes, you will receive an email with a link to create your password. The link, labeled New password, can be found at the 
bottom of the email and is valid for 3 days.  
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 The password must be at least 8 characters long and include a 
number. Enter your password and re-enter it to confirm. Then click 
'Send'.  
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Upon your first login, you must confirm your consent to the processing of personal data. Click the 'I acknowledge' button. 
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Upon your first login, you must also agree to the Terms and Conditions. Check the box and click the 'I consent' button. 
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Portal login 
If you already have a username and password, go 
to https://www.demos24plus.com/login/, enter them, and click 'Log in'. If you 
also check the 'Do not sign out' box, the portal will not prompt you to re-enter 
these details more often than your browser allows. 

If you do not remember your login details, click the 'Did you forget the 
password?' link.  
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On the password reset page, enter your login name 
(usually your email address) and click 'Send'. 

 If you do not receive an email with a link to create a 
new password within a few minutes, please contact 
our Customer Center at +420 596 223 470 (Mon – 
Fri: 6:30 AM – 5:00 PM).  
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Home page 
You can save your own item lists in the 'Favourites’ tab. You can manage multiple lists of favourite products and use the search tool or 
sort them by price, name, and product code. In the 'Last visited' tab, you will find the last 20 items you have browsed. For quick 
recurring purchases, the 'Most bought items' tab displays an overview of the 20 most frequently bought items based on your company's 
purchase history. The final tab, 'Special offers and Sale', contains discounted products.
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Search. You can use the full-text search engine with autocomplete at the top of the screen at any time. The search covers the product 
range (code, name, description), categories, supplier brands, and articles. The system searches based on root words, and the searched 
term is always highlighted for better clarity. You can add a product to your cart directly from the autocomplete suggestions. 

 

 

 

http://www.demos24plus.com/


16 
CUSTOMER INFORMATION AND BUSINESS PORTAL: http://www.demos24plus.com 

You can find and manage your Company Details in the Customer Section in the top right corner. For more on this topic, see page 30. The 
currently active Cart is also displayed in the top right part of the screen. You can learn how to work with carts on pages 25–28. The 
complete Assortment on the left is divided into individual expandable groups and subgroups. More information about categories and 
the Assortment section can be found starting on page 18.

 

The navigation menu below the search field includes the following sections: Sales support, Production, Orders, Documents, News, 
Complaints, and Contacts. Each of these will be described on the following pages of this manual.
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If a Special offer is active, you will find it at the bottom of the home page.  

In the News section, you can read the latest news and announcements, and you will also find the direct mails you are accustomed to 
using on the portal.
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Assortment 
An expandable product tree can be 
found in the left sidebar of the 
screen.  

Regardless of the product category, 
you will always see three primary 
parameters: Special Offers, 
Availability, and Brand.  

Additional parameters are 
determined by the specific product 
category. You can further filter the 
product range by selecting 
parameters – using checkboxes, 
value sliders, or full-text search with 
autocomplete. 
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The current position in the product tree, down to the level of the final subcategory, is visible below the main menu in the so-called 
breadcrumb navigation. 

 

In addition to the default sort order, the product listing also allows you to sort by product code, name, and base price.

http://www.demos24plus.com/


20 
CUSTOMER INFORMATION AND BUSINESS PORTAL: http://www.demos24plus.com 

Product labels  
To help you navigate the range more easily, just like on our website, new products are marked with Novelty labels, promotional items 
with Special offer labels, and clearance products with Sale labels. 

 

The Discount per 
package label provides 
information on how you 
can get a better price by 
ordering a full pack. By 
hovering over the label, 
you will see the reduced 
price for that specific 
quantity.  

You may also notice the 
Set label, which informs 
you that the item is a 
complete set consisting 
of multiple individual 
products. 
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Product listing information  
Be sure to check for additional product information in the columns, such as the base price or expandability. On smaller screens, you can 
view these using the scroll bar.

 

Below the listing, the number of results found is displayed, along with pagination to other pages and an option to load more products via 
a button.  
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For each product, you can see 
the availability for central 
warehouse. Availability can be 
displayed by clicking the '+' 
icon. You can see the specific 
stock level or an indication that 
the quantity is greater than a full 
pack. 
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Product detail page  
You can add a product to the currently active cart by clicking the green button with the shopping cart icon. You can also fill other carts 
you have created. To view a list of these carts, click the arrow next to the button. 

 

If technical details, drawings, or videos are available for the product, 
you will also find them here.  

In the Related articles tab, you can read interesting information about 
the product, provided that such an article has been published on the 
portal 
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To ensure you don’t miss 
anything important, at 
the bottom of the 
product detail page, in 
addition to the attached 
documentation, you will 
also find Related 
Products (accessories), 
Set Composition, and 
any available product 
Alternatives. 
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Cart 
The active cart, showing the number of items and the total price, is always visible in the top right corner, regardless of which page you are 
on. By clicking the arrow in the right corner, you can switch to any of your existing carts and manage them.
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By default, a new cart is unnamed. You can rename it by clicking the pencil icon in the blue circle, with a maximum limit of 20 characters. 
You can also assign the cart to a different business unit or create a new cart for another order by clicking '+ Create new cart'.  

In the 'Items of all carts' tab, you can merge all your carts together. Items in the cart can be deleted individually using the cross icon at 
the end of the row. If you wish to clear the entire cart, simply click the 'Empty the cart' button.

n. 

For quick item entry, especially if you know the individual product codes, you can use the 'Quick purchase' field. From there, you can 
add the specified quantity to your active cart.  
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Extended cart functions  
 Under the cart name, you have additional functions, such as the option to copy or move items between carts  

 

The 'Print' function triggers a 
download of the current cart 
(order in progress) as a PDF, 
providing an overview of 
products and prices. You can 
print the final order once it has 
been submitted.  

For each cart, you can create a 
'Budget'. You can choose to 
calculate it using partner 
prices (including your 
discounts) or base prices 
(prices without partner 
discounts). The generated 
budget can be saved in PDF or 
Excel format and used, for 
example, for your own 
customers.  
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Items Import allows you to upload your product file in CSV or XML format. After selecting the file, click “Import” located below the cart 
name. You can also easily Export your order items for your own further use. 
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Order creation 
In the Delivery Details step, you can 
easily set your preferred delivery 
date using the calendar icon.  

This section also provides a complete 
logistics overview, including your 
delivery address, custom order notes, 
and the expected delivery date for each 
specific item. Once reviewed, simply 
click "Continue to summary" to 
proceed. 

The Payment form field offers two main 
options: you can choose between cash 
on delivery via online card payment or 
payment by invoice. This allows you to 
select the most convenient transaction 
method for your specific order 
requirements.  
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Customer Section  
In the customer section in the top 
right, in addition to Company 
information, you will find Cart 
settings, Contact information and 
account management, Rights 
settings, and Payment and delivery 
terms.  

Within Contact and account 
management, you have the option to 
edit your operating units without the 
assistance of the Customer Center. 
Specifically, you can change the email 
address and telephone number, and 
these will be updated immediately.  

However, changes to basic corporate 
data do not occur online; your request 
will be processed after submission, 
and we will inform you accordingly.  
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As an owner, you set account 
permissions for your contact 
persons, meaning that your 
accountant, showroom 
salesperson, warehouse 
manager, or buyer can have 
different rights for managing the 
cart or document visibility.  

You can choose from preset roles 
or use checkboxes to adjust 
individual permissions. For 
example, by disabling the "View 
selling prices and discounts" 
permission, the portal will only 
display base prices.  
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Documents 
In the Documents section of the main menu, you will find an overview of your documents. If a new document has been prepared for you 
or an existing one has been modified, you will see blue and red notification dots immediately.
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Issued quotations contain all currently valid offers, which you can download in PDF format for your own use. All invoices and credit 
notes are sorted starting with unpaid items and then by creation date. You can search for documents by number, variable symbol, 
address, issue date, product code, and product name. 
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In the Delivery notes section, you can search or filter by document number, order number, order title, or shipping date. The delivery 
notes page also displays a link to the related invoice.  

For delivery notes of shipments currently en route to you as a parcel, you can use the “Track and Trace” feature to track your shipment.
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Orders 
Orders are searched by document number, order title, assortment, or also by order date. All email messages regarding the status of your 
orders can also be found in the Change reports section.

 

Pending Items can also be searched by order number, order title, or assortment. For each item, there is an option to view the details of 
the entire order, so you know exactly which order the pending item originates from. For better organization, you can sort Pending Items by 
name, code, shipping date, or note. 
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Order detail  
In the Order Detail section, in addition to viewing individual items, you can create a budget or export the order to XML or PDF format. A 
notification regarding uncollected ordered goods is displayed as a red bar at the top of the screen, above the search criteria
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Complaints 
If something goes wrong, you have the option to file a complaint through the portal. This section provides an overview of all your 
complaints, their resolution status, submission method, and our official statement regarding the claim. Once a complaint is filed, you 
can print a complaint report in PDF format.  

In the first step of the process, you can select specific items from your delivery notes for the claim. These items can be searched by 
assortment name or code, delivery note number, order title, or shipping date. For each claimed item, you will provide a description and 
your proposed resolution method, and you can also attach an image of the goods.
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Sales support 
In the Sales Support tab, you will find an overview of our support services, such as catalogues, order forms, and more. You can find 
Démos catalogues and brochures as well as supplier catalogues here, which you can download or view online with active links to the 
Démos24Plus portal. The content is diverse, offering instructions, technical parameters, usage guidelines, inspiration, the latest trends, 
and much more in one place.

 

All necessary product information is located right here in Sales Support, including assembly instructions, videos, or certificates, as well 
as mobile apps from Démos and other suppliers. These apps allow you to, for example, visualize selected Egger decors or utilize 
augmented reality services when installing Blum products, along with many other features.  
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Price list configurator 
Using the Price list configurator, you can easily create a price list based on your required parameters. In the first step, you can select 
the brand and assortment groups, and subsequently, you choose the availability and the price generation method. 

 

Subsequently, you select the availability and the method of price generation. Before the actual export, you have the option to group the 
assortment by headings and specify the product sorting and units. You can save this price list in PDF, CSV, or XLSX format. 
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Contacts 
In this tab, you will find contact information for your customer service representative and sales representative, as well as information 
about our branches. 
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